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Synopsis

This fully revised bestseller integrates Lean methodologies and certification coverage and features
bonus videos, quizzes, and sample files The Six Sigma Handbook, Fourth Edition reveals how to
realize significant gains in quality, productivity, and sales in any organization. This new edition offers
vast improvements to examples and offers videos, sample data files for download, and online
quizzes for all levels of Six Sigma certification. The content features further integration of Lean
methods and examples, healthcare examples, risk management, and case studies of various
deployment and analysis techniques. Includes two sample quizzes for Six Sigma certification, one
for Green Belt candidates and one for Black Belt candidates Links to five videos that walk you
through specific processes, such as Minitab functions, statistical process control, and how to read a
Pareto chart Clearly defines the management responsibilities and actions necessary for successful
deployment. Fully incorporates Lean, problem-solving, and statistical techniques within the Six

Sigma methodology
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Customer Reviews

| purchased this book as study material for my IASSC Green Belt exam. The methods and
techniques in this book are fairly standard and | found only minor differences between it and the
outlined curriculum for IASSC.The first few chapters are slow but | believe important. Strictly
speaking, however, | think you might skip ahead to the "Define" chapter without too much
harm.Even after achieving my certification, | have frequently referenced sections of this book as a
six sigma practitioner. It has pride of place on my desk beside my laptop because it plays a vital role
in my daily work.Further, the bibliography provides a well-curated list of further reading. This text

has been a gateway to professional development. | couldn’t recommend it more highly.

| haven’t quite finished this book yet, but it's much more interesting and easy to read than |
expected! | hope that this will prepare me well for certification in the near future. | would definitely

recommend the book for reading and reference.

Six Sigma Handbook, Fourth Edition (ENHANCED EBOOK) (Mechanical Engineering)Great
textbook for Six Sigma, and a great thing to learn. It will help you raise your income. Look into it if

you haven’t already

| don’t have words to describe how well this book has been put together. An excellent guide on how

an organization needs to be run in order to truly satisfy all its stakeholders.

Online content at [...] appears to be no longer available.

The book was in very good condition. And it is sufficiently legible for my studies and for my library.
Only a few graphs and Figs in the books were slightly blurry and | had to squint my eyes a bit to

read what was in them, because of the poor contrast between grey and black colours in them.

Excellent service and product. If there is one negative regarding the book is that the foreign printed
book used slightly thinner and cheaper paper. My book is about 10% - 15% thinner that a domestic

book. The cost though is significantly lower.



A lot better than holding a heavy book! The enhanced Ebook has some nice videos that are helpful

understanding the topics!
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